
Call handling on the Android app

Following is the on-call screen.

To place a call on Hold press the + button.  
Then press the Contacts or the Colleagues tab.

The new call is displayed as ringing. 
while the initial call is displayed as on Hold,
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The new call becomes an Enquiry call on answer.   
The original call is still on Hold.

To Transfer the call, press the Transfer icon, or simply hang up, by pressing the red key.

To toggle or switch between the call on Hold  
and the Connected call, press the Swap icon,
on the bottom right.

For unattended, or blind, transfer, press the + key, select the colleague’s name from the 
tab or dial the colleague’s extension number and hang up, by pressing the red key.

To create a conference, click on the Merge icon.
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During the conference there’s a option to Split.


